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A§ & V & a§ & J

gd© g^mgX ~§Yw Am{U ^{JZtZmo,
Amnë`m g§ñWobm {X. 19 _o 2022 amoOr 103 df} nyU© hmoV AmhoV.

`m{Z{_Îm Amnë`m gdmªMo _Z…nyd©H$ A{^Z§XZ. AË §̀V A{^_mZ dmQ>mdm
Aer hr Jmoï> Amho. Hw$R>brhr g§ñWm BVH$s OJUo d Zmdmê$nmbm òUo hr Jmoï>
ghOgmÜ` Zmhr Va AZoH$ OUm§Mo H$ï>, hmbAnoï>m VgoM Ë`m§Zr ñdV…À`m
Y§ÚmVrb doi ~mOybm gmê$Z Ho$bobo H$m_ `mMmM hm n[anmH$ hmò . H$mhr
Pmbo Var `m gd© _hmZ {d ŷVtZm AmnU {dgê$Z MmbUma Zmhr. Ë`m gdmªZm
_mPm _mZmMm _wOam!

`m g§ñWoH$aVm g§MmbH$ åhUyZ H$m_ H$aVmZm AZoH$ AS>MUtZm AmOhr
Vm|S> Úmdo bmJVo. doi H$mT>mdm bmJVmo. àg§Jr dmB©Q>nUm ¿`mdm bmJVmo. nU
Ë`m_wio AmO g§ñWm {Q>Hy$Z Amho. g§MmbH$m§da Q>rH$m H$aÊ`mEodOr Ë`m§À`m
AS>MUr `mgwÕm g^mgXm§Zr g_OyZ KoVë`m nm{hOoV. H$mhr {ZU©̀  H$aVmZm
H$mhr g^mgXm§À`m _Zm{déÕ {ZU©̀  Agbm Var Vmo g§ñWoMm {ZU©̀
Amho...ì`º$sMm Zmhr ho bjmV KoUo d Ë`m {ZU©̀ mda R>m_ amhUo Amdí`H$
Amho... Zmhr H$m? Omon ª̀V Vo Amnë`m gdmªÀ`m nMZr nS>V Zmhr Vmon ª̀V
"Agmo{gEeZ' `m eãXmbm AW© àmá hmoD$ eH$V Zmhr.

_mJrb AmR>dS>çmV [aPd© ~±Ho$Zo grAmaAma_Ü ò 0.5 Q>ŠŠ`m§Mr dmT>
Ho$br. VgoM aonmo aoQ>_Ü òhr 0.40 Q>ŠŠ`m§Zr dmT> H$aÊ`mV Ambr. _hmJmB©
dmT>r_wio hm {ZU©̀  KoÊ`mV Ambm Agbm VargwÕm dmT>rd H$O©Xa hm
H$amoZm_YyZ AmÎmmM Hw$R>o ~mhoa òD$ nmhUmè`m N>moQ>çm ì`mdgm{`H$m§Zm AË §̀V
KmVH$ R>aUma Amho `mV e§H$mM Zmhr. `m{df`r AmnU nwT>rb A§H$mV
g{dñVa {ddoMZ EH$ bKy ì`mdgm{`H$ åhUyZ Z¸$s H$ê$ `m.

nwÝhm EH$Xm g§ñWoÀ`m dmT>{Xdgm{Z{_Îm AmnUm gdmªZm Iyn Iyn
eŵ oÀN>m!

Amnbm,
JUoe _m. XmË ò
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gÝ_mZZr` g^mgX,
gào_ Z_ñH$ma !

XadfuMm "_o' _{hZm g§ñWoÀ`m Ñï>rZo {deof _hÎdmMm, H$maU 19 _o
1919 gmbr Amnë`m g§ñWoMr ñWmnZm Pmbr. 19 _o 2022, hm g§ñWoMm
103 dm dmT>{Xdg åhUOoM "dYm©nZ{XZ'.

g§ñWoÀ`m ñWmnZonmgyZ AmOn ª̀VÀ`m g§ñWoÀ`m àË òH$ AmOr-_mOr
g^mgX d g§MmbH$ øm§Mm g§ñWoÀ`m C^maUrV ImarMm, nU AË §̀V _mobmMm
dmQ>m Amho, Ago _r _mZVmo. àË`jmV 19 _o hm Va Amnë`m àË òH$
g^mgXmMmM dmT>{Xdg Amho Ago _bm dmQ>Vo. g§ñWoÀ`m 103 ì`m
dYm©nZ{XZmÀ`m _§Jbàg§Jr, _r àË òH$ g^mgX ~m§Ydm§Zm d g§ñWoÀ`m àË òH$
g§MmbH$m§Zm AmdmhZ H$aVmo H$s, g§ñWoH$Sy>Z KoVë`m OmUmè`m àË òH$ e¡j{UH$
CnH«$_mV, _Zmoa§OZmË_H$ H$m ©̀H«$_mV g{H«$` ^mJ KoD$Z ho CnH«$_, H$m ©̀H«$_
`eñdr H$amdoV.

IPAMA : Indian Printing Packaging Allied Machinery
Manufacturer's Association. Amnë`m ì`dgm`mer {ZJ{S>V àXe©Z
Am`mo{OV H$aUmè`m øm Am§Vaamï´>r` XOm©À`m g§ñWoH$Sy>Z, {X„rOdirb
ZmoES>m (CÎma àXoe) òWo PrintPack - 2022 ho àXe©Z {X. 26 _o Vo 30
_o 2022 Xaå`mZ Am`mo{OV H$aÊ`mV Ambo Amho. _wÐU ì`dgm`mV Zì`mZo
Ambobo V§ÌkmZ d òD$ KmVbobo V§ÌkmZ ømMr AmoiI, _m{hVr d àmË`{jH$
(Information & Demonstration) BWo nmhm`bm {_iob Am{U Ooìhm
eŠ` hmoB©b Voìhm AmnU Vo V§ÌkmZ AmË_gmV H$amdo Am{U `mo½` doir Ë`mMm
dmna Amnë`m H$m_mV H$amdm. åhUyZM eŠ` Agë`mg doimV doi H$mTy>Z
_wÐH$ ~m§Ydm§Zr øm àXe©Zmg ôQ> Úmdr Ago _r gwM{dVmo.

nwÝhm EH$Xm _mÂ`m _wÐH$ ~m§Ydm§Zm g§ñWoÀ`m 103 ì`m dYm©nZ{XZmÀ`m
_Z…nyd©H$ eŵ oÀN>m!!!

adtÐ {X. Omoer
AÜ`j
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Since March last year, we have experienced
immense challenges in the industry across India.
From complete lockdown to forced shutting down
of businesses for lack of client orders. Amongst
this all, the printers and the packaging converters
who courageously continued with their business
faced enormous challenges with upstream and
downstream supply. In different pockets of India,
printers were experiencing very volatile prices for
input materials. How does one quote for the jobs
without losing money? How does one ensure the
least erosion of business’ financial condition, or if
possible, achieve profitability despite all odds?

The twin indices launched by AIFMP-CRISIL
have stood the test of time. More significantly,
they have gained relevance through and post-
pandemic recovery of India’s printing and
packaging industry. The two indices present a
nationwide picture of input costs accurately.
However, their long-term trends present an
effective and scientific way of predicting future
directions for the print-entrepreneurs.

Overcoming the pandemic challenge with twin
indices

The indices are updated every quarter.
Different newsletters publish AIFMP-CRISIL
indices’ analysis by many printers’ associations
across India. The commentary explains the latest
trend each quarter comparing the data with the
previous quarter. The year 2013-2014 is the base
year with an index value at 100.

The latest published reports for the indices
PRIDEX and CARDEX are for Q3 FY2021. In the
Q2 and Q3 of FY2021 PRIDEX stands at 118.1 and
117 respectively. The CARDEX is at 121.5 (Q2
2021) and 125.3 (Q3 2021). The rise in PRIDEX
between Q3 and Q4 2020 has been sharp

compared to CARDEX; however, since Q4 2020,
the index has dropped sharply. Confirming the
volatile trend, PRIDEX has fallen by 2 per cent
year-on-year, and the fall is 4.6 per cent between
the high of Q4 2020 to Q3 2021. CARDEX has
recorded a 6.5 per cent rise year-on-year, with a
jump of 3.8 per cent between Q2 and Q3 of 2021.

The long-term trends for PRIDEX and
CARDEX are insightful, to say the least. “The
industry has been shifting gradually but surely
towards packaging vertical. If you closely track the
journey of the two Indices, you will see the
consistent input-cost rise as demonstrated by
CARDEX.” Sanjay Patel, the brain behind the duo
AIFMP indices and the Project In-charge, adds,
“The FY2021 results for PRIDEX have
demonstrated a sharp decline in the activities on
the commercial print front. Commercial printers
who operated through this period faced acute
challenges, for example, very low or no orders,
working with 10-20% workforce, and more.”

Despite the predictable yet sharp rise of
CARDEX, we all know the packaging businesses
have paid handsome dividends in terms of
capacity utilisation, through the tough times of
the lockdown and the subsequent months. Having
said this, Sanjay further observes and advises the
printers and the packaging converters to take
every opportunity that comes their way, albeit
with usual business cautions.

PRIDEX’ southward trend may seem contrary
to the price rise we have seen industry-wide in
recent times. Twenty per cent decline in paper
prices in the financial year have weighed heavily
beside the muted demand for the commercial
print segment. These explain the 2 per cent year-

Recover your business, scientifically!

Project in-charge Sanjay Patel presented PRIDEX and
CARDEX to the printers at an Impact Session in June 2018;
the twin AIFMP-CRISIL indices are since proving their worth.
More than ever when the printing industry is recovering from
the impact of COVID-19 pandemic.
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on-year drop in PRIDEX. Sanjay advises,
“commercial printers should negotiate well with
the clients to make the maximum of the input cost
reduction in the times of lower demand for
products.”

A peculiar industry with unique pressures
Every industry has four typical types of

businesspersons: passionate creators, freedom
seekers, legacy builders and the struggling
survivors; the last form the significant chunk of
the industry. This classification is accurate,
especially when the industry is clawing its way
back from the black hole created by the global
pandemic. We must, however, understand that
each business is here to create wealth and make
money. And that is what we all must strive for at
all times.

The printing industry in India is peculiar; it
immensely adds to cost pressures, leading to an
eroding bottom line and profits. On the one hand,
the industry is highly technologically driven,
demanding more significant investments in rapidly
evolving technologies, thereby continually pushing
for higher stakes. On the other hand, supply
exceeds demand for the printing industry with a
large number of players across the country. This
peculiarity of the industry puts pressure on each
player to be highly competitive. And in the post-
pandemic era, the demand for our products has
significantly changed and rapidly shrunk.

“Most printers, therefore, resort to lower
prices to gain business and maintain revenue in a
market where both the suppliers and the
customers are much larger than any one of us,”

Sanjay added, “this leaves us with no or very
limited negotiating power with our suppliers and
clients as well.” For example, there are only a
handful of quality ink manufacturers and suppliers
in India. The number doesn’t stretch beyond a few
dozen, including all the lesser-known and even
unknown manufacturers and ink suppliers. These
small number of suppliers cater to the industry as
large as 2.5 lac printers spread across India.

A creative tool to turn a problem into an
opportunity

During many meetings and deliberations at
BMPA and the national level governing council
meetings of AIFMP, the solution emerged in 2017:
track the costs in real-time and recover the
changing costs from the customer. Easier said than
done; who would believe our cost tracking if we
don’t follow a scientific and credible method? This
was when Sanjay Patel and his core team looked
at the Sensex, the Bombay Stock Exchange index.
The Sensex figure indicates the market trend, and
no matter how badly the market crashes, nobody
questions the sanctity of the Sensex. This index
reflects the demand and supply situation for a
particular stock or the market besides considering
many factors such as stock’s financial
performance, brand value, and more.

“Printing industry needs such an index that
not just the people from printing industry but the
suppliers and customers would believe,” explained
Sanjay, “therefore, to arrive at such as index, we
began to research and to brainstorm.” The team
embarked upon the journey of developing an
index. First, the team identified the right and
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credible partner to support them in developing
and maintaining the index. CRISIL, the partner of
choice for AIFMP-CRISIL indices, is a leading
analytics company aiming for ‘making markets
function better’. India’s foremost provider of
ratings, data, research, analytics and solutions,
CRISIL has a strong track record of innovation and
growth with over 1,00,000 customers in India and
worldwide. AIFMP assured the necessary financial
support for the development and maintenance of
the index.

Later the team identified and listed different
costs that the industry incurs – from the supply of
raw material to finance, human resource and
transport. The core team identified these costs
incurred by the industry; however, the next crucial
and essential step was to factor in their weightage
for the index. This was when the two distinct
input-cost-based indices were envisioned: PRIDEX
for the commercial printing sector and CARDEX
for the packaging sector. Then came the arduous
task of identifying and coordinating with the
sources – the manufacturers and suppliers of the
input materials, paper manufacturing companies,
ink manufacturers, for example. These sources
would periodically communicate the cost of their
supplies to determine the basis for the index for
that particular input-resource. The team chooses
source companies that have a pan-India presence
because the indices are uniform for across India.

Own the indices; make the most of them
Printers must understand the importance of

these two indices and try using these values in
their businesses. The exact and specific effect of
these values and trends from PRIDEX-CARDEX for
individual companies will differ; for example, a
print business that has already incurred losses,
and has not yet recovered, must first clear off
those incurred losses and gain stability before the
business financials get in sync with the trends
displayed by the twin indices. Only then can the
business begin to make the most of these indices.

“Interestingly, a lot of purchase managers
have shared with us that the printer prices backed
by such an index will also help them justify the
price increases within their organisations. Indexes
are a common and trusted language in the
business world. Indices by CRISIL and such
research firms are trusted widely,” Sanjay assures
the printers and packaging converters, “that’s
where the power of AIFMP-CRISIL PRIDEX and
CARDEX lies; our clients will not question its

credibility or sanctity. I repeat, it is a powerful and
scientific tool for printers.” “The AIFMP-CRISIL
indices, at times, may seem irrelevant to your
market-conditions. However, one must understand
that these are average values that are applicable
pan-India. They signify and communicate a trend
for input costs for the two print-industry verticals
– commercial print and carton packaging sectors.

Before you discard the intelligence offered by
PRIDEX and CARDEX, check the input costs for
your business. I am certain the trend for your
business will match the trend documented by the
PRIDEX-CARDEX through their journeys in the
past few years,” Sanjay further elaborates on
making the most of the twin indices, “it is
necessary more than ever that we align our
businesses to keep the input costs and thereby
pricing in sync with these trends.” For example,
we must ask ourselves if we have raised our prices
by at least about six and a half per cent in the past
one year if we are operating in the packaging
sector? If not, we are indeed bleeding. On the
other hand, the input costs have sharply dropped
for the commercial print segment, so the
businesses must correct their price quotations to
ensure profitability by leveraging the drop in input
costs.

These indices have stood the test of time. The
latest trends and the results for the Q2 and Q3 of
2021 reflect the input costs for the two print
industry verticals. The challenge for the printers is
two-fold. The packaging sector printers need to
demand prices in keeping with the trend, and
commercial printers will be pressured to reduce
the prices. However, a piece of cautious advice
from Sanjay is in keeping with the latest sharp
price hike in paper prices at the beginning of
January 2021. We shall have to wait for the Q4
2021 results to gauge its average quarterly impact
on the overall input costs. The best practice in the
current market conditions is to use the two Indices
as general yardsticks and aligning your prices to
your company’s actual costs.

To regularly follow the trends for PRIDEX and
CARDEX visit https://www.crisil.com/en/home/
our-businesses/ india-research/capital-market/all-
india-federation-ofmaster- printers.html. Do not
forget to add the link to your ‘Bookmarks’ to easily
and quickly access it whenever you need to refer
to the AIFMP-CRISIL indices. Keep it handy and
accessible; it is the key to scientifically demanding
a price-rise from our clients and customers.
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{e{ea F$Vw g§nV Amcm H$s g_Omdo AmVm AmJ_Z _Zmcm
gwImdy cmJUmè`m F$VwamO dg§VmM§...! hmoirMo a§J {\$H$Q> hmoV
ZmhrV VmoM {e{eamÀ`m nmZJirZo, PmSo> Amncr nmZo Amnë`mM
nm`mer g_{n©V H$arV CKS>r~moS>H$s
hmoVmV. AemVM dg§V F$VwM§ AmJ_Z
hmoV§. Ë`mÀ`m n[agñnem©Z§ d¥jd„r
_mohaVmV. Zdg¥OZmMr nmcdr Q>Hy$_Hy$
~KV hiyM `m OJmV àdoe H$aVo. ZmOyH$
nmcdrZo PmSo> ZQ>m`bm bmJVmV Am{U
ñdmJVmbm g‚m hmoVmV... Zddfm©À`m!

Zì`m g§H$ënmMr Zm§Xr JmV,
Zddfm©Mm n{hcm {Xdg _m§Jë`mÀ`m
nmdcmZ§ AcJX A§JUr AdVaVmo...
Am{U Ë`mMdoir Zd§ df© òV§ Zì`m
AmH$m§jm KoD$Z, AmH$m§jm§M§ Zd§ ñdßZn§I
coD$Z, `m ñdßZm§À`m nyVugmR>r AmídmgH$
dg§VmoËgdmMm \w$cJ§Y KoD$Z! _m§Jë`mMr
JwT>r C^mê$Z `m dg§V F$VyM§ ñdmJV
gd©Ì Ho$b§ OmV§.

{ZgJm©bm Jwê$ _mZb§ OmV§. {e{eamV Oer nmZJi Mmby
hmoVo... Vg§M Amnë`m _ZmVrb EH$EH$ Jmoï>r JiyZ nS>m`bm
hì`mV, _ZmÀ`m H$mZmH$monè`mVrb Joë`m XmoZ dfmªV _wÐU

ì`dgm`m~Ôb CX²̂ dbobr ê$jVm, _i^ JiyZ nS>m`bm hdr,
dg§V F$Vy òVmo Am{U nU©hrZ PmS>m§Zm ZdrZ nmbdr \w$Q>Ê`mg
gwédmV hmoVo.... Vg§ nwÝhm AmnbonUmMr, _wÐU~§YyËdmMr

ì`dgm`m~m~VMr CXmgrZVm OmD$Z Zdr
Q>dQ>drV nmbdr \w$Q>m`bm hdr.

ì`dgm`mgmR>r AZoH$ dfª dmnaV
Agbobr gm°âQ>doAg©Mr ZdrZV_ ìhO©Ýg,
Mmby H$mimV AË`mdí`H$ Agbobr...
R>abobr §̀Ìgm_J«r, ì`dgm`mÀ`m
~Xbboë`m, ~XbË`m g§H$ënZm, J«mhH$mbm
XoÊ`mV òUmè`m gw{dYm Am{U {VVHo$M
_hËdmMo gmXarH$aU! ho gma§ dg§V
F$Vwà_mU§ H$g§ ~haV OmB©b ho nm{hb§
nm{hOo. åhUyZM {ZgJm©bm Jwê$ _mZb§ H$s
ho gma§ ñnï> hmoV§. F$VyZwgma {ZgJm©V
hmoUmè`m àË òH$ ~Xbm§Mm AÝd`mW©
Amnë`m _wÐU ì`dgm`mer OmoSy>Z
H$m ©̀dmhrV AmUbm Va _mÌ Amnë`m

àË òH$mÀ`m _wÐU ì`dgm`mV \$º$ "dg§V' \w$bUma!
M¡Ì nmS>ì`mbm gwê$ hmoUma§ ho Zd§ df© åhQ>b§ H$s Xa dfu

AmnU H$mhr Zm H$mhr R>adVmo. _wÐU ì`dgm`mgmR>r AmVm AVyQ>
g§H$ën H$aÊ`mMr _moR>r JaO Amho. AmnU g§H$ën H$aVmo Am{U

M¡Ì nmbdr
àH$me AmnQ>o

gm§Jbr. _mo~mB©b : 9422616151

Zd§ df© Amb§ H$s H$moè`m H$mJXmda
g§H$ën {b{hVmZm Mmâ`mÀ`m

\w$bmgmaIr _ZmV _§X gwJ§YmMr
nIaU H$aV AZoH$ g§H$ën AmR>dy
bmJVmV. VgVer _ZmMr _aJihr

OmVo. Am{U _ZmV Zdo g§H$ën A§Hw$a
Yê$ bmJVmV. nU Aem g§H$pënV

A§Hw$amÀ`m AmoirV {X nyZm àog AmoZg©
Agmo{gEeZ `m eVH$mH$So> Pon

KoUmè`m Amnë`m g§KQ>ZogmR>rhr H$mhr
doi R>odmb...? H$amb BVH§$ Var...?
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H$m`mH$ën KSo>b Agm {dœmghr R>odVmo. `mVyZ Ago g§H$ën
{gÕrg ZoÊ`mMm à`ËZ H$aVmo. nU H$mhr {Xdgm§VM ho g§H$ën
g§H$ënM amhVmV. ~hþYm gJù`m§M§M Vg§ hmoV§. _J nwÝhm M¡Ì
nmS>dm, JUnVr, ZdamÌ, {Xdmir, 1 OmZodmar Aem {Xdgm§nmgyZ
g§H$ën H$aÊ`mMo {Z{üV H$aVmo. Ag§ KS>V AgV§. hm _Zwî`
ñd^md Amho.

nU AmVm _mÌ ì`dgm`mÀ`m Am{U Amnë`m ^{dVì`mgmR>r
Oo H$mhr g§H$ën H$am`Mo Vo nyU©V: AmMaUmV AmUm`Mo Aer {OÔ
_ZmV C^r H$amdr bmJUma Amho Am{U Vr H$mimMr JaO ~ZUma
Amho. Amnë`m Am{U _wÐU ì`dgm`mÀ`m Ñï>rZo ho AmVm Amdí`H$
R>aUmao Amho. Hw$R>ë`mhr Jmoï>rMr gwédmV hmoU§ ho _hÎdmM§ AgV§.
àË`j H¥$Vr H$aU§ ho Ü ò̀ {Z{üVrM§ n{hb§ nmD$b R>aV§. AWm©V
"hma _mZm`Mr Zmhr' ho {Z{üV! åhUyZ g§H$ën H$aÊ`mg Am{U Vmo
gmH$maÊ`mV H$mhr AS>MUr Amë`m Var "nwZü har ›' H$am`bmM
hd§. Zì`mZo à`ËZ ìhm`bm hdoV.

dg§V F$Vw Am{U M¡Ì nmS>ì`mbm CJdUmam gỳ © åhUOo
M¡VÝ`mZo _mohê$Z Q>mH$Umam D$O}Mm ómoV. Vmo gỳ © CJdbm H$s
H$moUmbmM ñdñW ~gyZ XoV Zmhr. nU hr ñdñWVm Hw$UmbmM
ZH$mò . EH$sH$So> ñW¡̀ © hdo AgVmZm XþgarH$So> ~Xb hdm Ag§hr
dmQ>V amhV§. ~XbUma§ gmVË` hd§ hd§ dmQ>V§! ñW¡̀ m©VyZ gmMbonU
òV§... ~XbmVyZ ZmdrÝ`! Am{U Ago ~Xb Amnë`m _wÐU joÌmV

gmVË`mZo KS>V AmhoV. KS>V amhUma AmhoV. ho Zd§nU, ho ~Xb
nobm`bm Zd§ H$moa§ _Z Onm`bm bmJV§. _Z Zd§ hmoU§ hm _ZmMm
nwZO©Ý_M. hm OÝ_ nwZ: nwÝhm hmoU§ hmM M¡VÝ`_§Ì! Zì`m dfm©bm
gm_moa§ OmVmZm Ë`mÀ`m CXamV ZdrZ H$m` H«$m§{V KSo>b ho gm§JVm
òV Zmhr. Varhr Amnë`m ñdV:gmR>r, Amnë`m ì`dgm`mgmR>r

H$mhr "g§H$ën' AmnU Ho$bo nm{hOoV. H$mhr JVJmoï>r {dgê$Z
Zì`mZo C §̂ am{hb§ nm{hOo. C §̂ R>mH$b§ nm{hOo.

OJmV EH$_od emœV Jmoï> H$moUVr Agob Va Vr åhUOo
~Xb! Amnbm _wÐU ì`dgm`hr Ë`mbm AndmX Zmhr. AmVmn ª̀V
Oo Oo `m§{ÌH$ d Vm§{ÌH$ ~Xb Am{U pñWË §̀Vao Pmbr Vr gd© _wÐU
ì`dgm`mZo åhUOo _wÐH$mZo AmË_gmV Ho$br. ho gmao ~Xb Vw_Mr
BÀN>m Agmo dm Zgmo hmoV amhUmaM. `m Jmoï>tMm ñdrH$ma H$am`Mm
H$m Zmhr hm Á`mMm Ë`mMm àûZ Amho. V§ÌkmZmMr OgOer àJVr
hmoV Amho Vgo Vo J{V_mZ hmoV Amho ho Z¸$s. ½bmo~bm`PoeZ hr
JmS>r OJ Yw§S>mim`bm {ZKmbr Amho, Vr Vwåhmbm nH$S>m`Mr Agob
Va Ë`m JVrZo YmdU§ OéarM§ Amho.

Am_Mm {nT>rOmV _wÐU ì`dgm` Amho. AZŵ d Iyn Amho
`mda {dg§~yZ Z amhU§M Mm§Jb§. gaboë`m ŷVH$mimMm {dMma
H$aÊ`mnojm Amnë`m AmOÀ`m d òUmè`m H$mimMm {dMma H$ê$Z
OJb§ nm{hOo. "Wm§~bm Vmo g§nbm' nojm "Ymdbm Vmo {Q>H$bm' Ago
~Xb Pmbobo Amnë`mbm nmhmdo bmJUma AmhoV. Zddfm©Vrb
g§H$ënmMr gwédmV åhUOo ZdrZ Amem-AmH$m§jm... ZdrZ Ü ò̀ mMr
AmIUr... An`e Amboë`m§Zm nwZ: à`ËZ H$aÊ`mMr ZdrZ g§Yr.

AmH$membm JdgUr KmbÊ`mMr XþX©å` BÀN>meº$s, `mbm H¥$VrMr
{Xbobr OmoS> Am{U `mVyZ g§H$ënnyVuMm Ü`mg!. Ia§ Va g§H$ën
H$am`Mr BÀN>m AgU§ hrM {Od§V AgÊ`mMr IyU Amho.
OrdZmÀ`m àË òH$ A§Jm_Ü ò àJVr H$aÊ`mMm g§H$ën Ho$ìhmhr
Aeŵ  ZgVmoM. Zì`m C_oXrZo, Zì`m {OÔrZo, Zì`m VS>\o$Zo Ho$bobo
Ago g§H$ën nyU© hmoVrbM hmoVrb.

ZdrZ df© Am{U g§H$ën `mM§ ZmV§ AVyQ> Amho. g§H$ën
Am{U Ë`m Ñï>rZo dfm©Mo {Z`moOZ `mIoarO ZdrZ dfm©Mr H$ënZmM
hmoD$ eH$V Zmhr. Zd§ df© Amb§ H$s H$moè`m H$mJXmda g§H$ën
{b{hVmZm Mmâ`mÀ`m \w$bmgmaIr _ZmV _§X gwJ§YmMr nIaU H$aV
AZoH$ g§H$ën AmR>dy bmJVmV. VgVer _ZmMr _aJihr OmVo.
Am{U _ZmV Zdo g§H$ën A§Hw$a Yê$ bmJVmV. nU Aem g§H$pënV
A§Hw$amÀ`m AmoirV {X nyZm àog AmoZg© Agmo{gEeZ `m eVH$mH$So>
Pon KoUmè`m Amnë`m g§KQ>ZogmR>rhr H$m§hr doi R>odmb...? H$amb
BVH§$ Var...?

{X nyZm àog AmoZg© Agmo{gEeZ åhUOo Var H$moU? Vwåhr
Amåhr gJioM! Ia§ Va `mM§ nmbH$Ëd Vw_À`m-Am_À`mH$So>M
Amho. Amnë`mM ì`dgm`mÀ`m `m g§KQ>ZoH$So> nmhVmZm
nmbH$ËdmMr O~m~Xmar {VVŠ`mM {Z_©i Am{U CXma _ZmZo nma
nmS>m`Mr Amho. Ë`mVyZ {Z_m©U hmoUmao H$mhr Mm§Jbo AmZ§XXm`r jU
{Q>nm`bm Am{U VodT>oM OVZ H$am`bm {ZË` M¡Ì nmbdr OmJdUma§
_Z bm^md§ bmJV§... Ooo Vw_À`mnmer {Z{üVM Amho.
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H$Yrhr {Zd¥Îm Z hmoUmè`m AmB©Mm {Xdg
àkm Om§̂ oH$a

_mVm§~ÔbMm AmXa, gÝ_mZ Am{U ào_ ì`º$ H$aÊ`mgmR>r
OJ^amV 46 hÿZ A{YH$ Xoem§_Ü ò _Xg© So> gmOam Ho$bm OmVmo.
_mVm§À`m `moJXmZmMm Vg§M _mVm§À`m ŷ{_Ho$Mm gÝ_mZ H$aU§ hm `m
{Xdg gmOam H$aÊ`m_mJMm hoVy Amho. {^Þ Xoe doJdoJù`m
VmaIm§Zm hm CËgd gmOam H$aVmV, na§Vw hm {Xdg gm_mÝ`nUo _mM©
qH$dm _o _{hÝ`mVM gmOam hmoVmo. _Xg© So> hm \$mXg© So>, {g~qbJ
So>, AmOr AmOmo~m So> Am{U BVa CËgdm§à_mUoM EH$
Amho, Ag§ åhQ>b§ Va Vo dmdJ§ R>aUma Zmhr.

_Xg© So>Mr CËnÎmr àmMrZ J«rH$ Am{U
amo_Z na§nam§nmgyZ Pmbr Amho. gmoimì`m
eVH$mV B§½b§S>_Ü ò, _X[a¨J a{ddma gmOam
ìhm`Mm. Ë`m {Xder AmB©bm ôQ>dñVy
Úm`Mr nÕV hmoVr. {VÀ`mgmR>r Ho$H$hr
~Zdbm Om`Mm. nwéfàYmZ g_mOmV Á`m
_mVm§Zm hrZ XOm©Mr dmJUyH$ {Xbr OmVo
Ë`m§À`mgmR>r Va hm {Xdg IamoIa Img
Amho. _mZdVoÀ`m gwédmVrnmgyZ _mVm
Oar ApñVËdmV Agë`m Varhr
_mV¥{XZ hm Am¡nMm[aH$ gwÅ>r åhUyZ
gmOam H$aU§ hr AJXr AbrH$S>À`m
H$mimVbr g§H$ënZm Amho.

`m g§H$ënZoMr gwédmV
A_o[aHo$VyZ Pmbr Vr EH$m AmB©
Am{U boH$sÀ`m KÅ> ~§YmVyZ. _Xa
Om{d©g `m ZmdmZ§ AmoiIë`m
OmUmè`m A°Z arìhg Om{d©g Am{U
Ë`m§Mr H$Ý`m A°Þm Om{d©g `m§Mr hr H$hmUr. 1861 _Ü ò
A_o[aHo$V J¥h ẁÕ gwê$ hmoB©n ª̀V A°Z arìhg Om{d©g n{ü_
ìh{O©{Z`mÀ`m J«m_rU ^mJmV a{ddmaÀ`m emioV {e{jH$m hmoË`m.
Ë`m nwT>o _mZdm{YH$ma Am{U _mVm§gmR>r H$m ©̀H$Ë`m© ~Zë`m.
gwédmVrbm Ë`m§Zr _Xg© So> dH©$ Šb~Mr ñWmnZm Ho$br. Ë`m
_mÜ`_mVyZ Ë`m§Zr _mVm§Zm Amamo½` Am{U ñdÀN>VoMo YSo> {Xbo.
~mb_¥Ë ỳ§M§ dmao_mn à_mU H$_r H$aÊ`mgmR>r Ë`m§Zr à`ËZ gwê$
Ho$bo. amoJ {Z_m©U H$aUmè`m AñdÀN> amhUr_mZmer bT>Ê`mgmR>r

_mVm§Zm V`ma H$aVmZm _Xa Om{d©g `m§Zr _mVm§Zm _wbm§M§ g§JmonZ
H$aÊ`mMr H$m¡eë §̀ {eH$dbr.

J¥h ẁÕ gwê$ Pmë`mda `m _mD$brZ§ OI_r g¡{ZH$m§Zm _XV
H$aÊ`mgmR>r _{hbm {~«JoS²gMr ñWmnZm Ho$br. Ë`m OI_r
g¡{ZH$m§Mr H$miOr KoUmè`m em§VVm H$m ©̀H$Ë`m© Pmë`m. _mOr
ẁ{Z`Z Am{U H$m°Ý\o$S>aoQ> Hw$Qw>§~m§_Yrb g§~§Y gwYmaÊ`mgmR>r Ë`m§Zr

_Xg© \«|$S>{en So>hr Am`mo{OV Ho$bm. Ë`m§Mr _wbJr
A°Þm Om{d©g AmB©Mr EH${Zð> {eî` hmoVr Am{U

{VZ§ {VÀ`m AmB©À`m Im§Úmbm Im§Xm bmdyZ
g_mOgodm Ho$br. AmB©Mr Vã òV T>mgiV

AgVmZm _wbrZ§ {à` AmB©Mr Aì`mhV
godm Ho$br. 8 _o 1905 amoOr AmB©
Om{d©gM§ öX`{dH$mamZ§ {ZYZ Pmb§.
Ë`mdoir _wbJr A°Þm ñdV: AmB©
Pmbr hmoVr. AmB©À`m OmÊ`m_wio _mÌ
Vr CÕ²dñV Pmbr. {VZ§ 1906 _Ü ò
AmB©À`m _¥Ë ỳbm EH$ df© Pmb§
AgVmZm {_Ì Am{U Hw$Qw>§~r`m§Zm EH$m
Img MM© godogmR>r Am_§{ÌV Ho$b§.
AmB©À`m H$m`m©bm COmim XoÊ`mgmR>r
{VZ§ Am`mo{OV Ho$bobm hm H$m ©̀H«$_ doñQ>
ìh{O©{Z`m BW§ J«°âQ>ZÀ`m g|Q> A±S²́> ỳ
_oWmo{S>ñQ> MM©_Ü ò Pmbm. gÜ`m ho MM©
Am§Vaamï´>r` _mV¥{XZmM§ _§{Xa Amho. {VZ§

CnpñWVm§Zm H$mZ}eZ ho _Xa Om{d©gM§
AmdS>V§ \y$b {Xb§. hr EH$ AmH$f©H$, AmJir doJir lÕm§Obr

R>abr. _J {VZ§ Am{U {VÀ`m {à`OZm§Zr àË òH$ _o _{hÝ`mV hr
na§nam Mmby R>odÊ`mM§ R>adb§. nÌ§ {b{hU§, amOH$maÊ`m§Zm {dZ§Vr
H$aU§ Am{U {VÀ`m AmB©~Ôb Oo Oo åhUyZ H$moUr EoH$Vrb
Ë`m§À`mer ~mobU§ `mMm Ë`m§Zr gnmQ>mM bmdbm.

_Xg© So> gmOam H$aÊ`mgmR>r nmqR>~m {_idÊ`mM§ H$m_ {VZ§
gwê$ Ho$b§. Hw$Qw>§~mgmR>r Am{U g_mOmgmR>r Iyn H$mhr H$aUmè`m
OJmVë`m gd© _mVm§Mm gÝ_mZ H$aU§ `mgmR>r hm {Xdg gwê$ ìhmdm
`mgmR>r {VMo à`ËZ hmoVo. {VÀ`m gVVÀ`m à`ËZm§_wio 1911 n ª̀V

Mothers never retire, no matter how old her children are she is
always a Mom, always willing to encourage and help her children in
any way she can!

— Catherine Pulsifer
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A_o[aHo$Vrb ~hþVoH$ amÁ`m§Zr _mV¥{XZ hm ñWm{ZH$ gwÅ>r åhUyZ
gmOam H$am`bm gwédmV Ho$br. doñQ> ìh{O©{Z`m ho Om{d©gM§
J¥hamÁ` 1910 _Ü ò _mV¥{XZmMr gwÅ>r Omhra H$aUma§ n{hb§ amÁ`
~Zb§. _o _{hÝ`mMm Xþgam a{ddma A{YH¥$VnUo _Xg© So> åhUyZ
Omhra Pmbm. A_o[aHo$Mo 28 do amï´>mÜ`j dwS´>mo {dëgZ `m§Zr
1914 _Ü ò `m KmofUoda ñdmjar Ho$ë`mZ§Va hm {Xdg amï´>r`
gwÅ>r åhUyZ Omhra Pmbm. Aem àH$mao gÜ`mMm _mV¥ {XZ
ApñVËdmV Ambm. VrM VmarI ^maV, ~m§JbmXoe, nm{H$ñVmZ,
BQ>br, qgJmnya, ~opëO`_ Am{U BVa AZoH$ Xoem§Zr {ZdS>br.

_mVm§M§ Amnë`m OrdZmV AZÝ`gmYmaU `moJXmZ AgV§.
AZoH$Xm Ë`m `moJXmZmH$So> Xþb©jM hmoV§. _mVm§Zm ñdV:Mr H$miOr
KoÊ`mgmR>r ¹${MVM doi {_iVmo, H$maU g_mOmÀ`m {nV¥gÎmmH$
_mZH$m§_wio _mVm§Mr {dlm§VrMr JaO bjmV òV Zgmdr. _wbm§Mr
Am{U Hw$Qw>§~m§Mr H$miOr KoU§ `mbmhr _mVm gdm}ƒ àmYmÝ` XoVmV.
_mVm§Zr Amnë`mgmR>r Oo H$mhr Ho$b§ Ë`m~Ôb Amnë`mbm Zoh_rM
H$m¡VwH$ dmQ>m`bm hd§. AmnU Ë`m§À`m h¸$m§gmR>r C §̂ amh`bm hd§.
àË òH$ AmB©Z§ Amnë`m _wbm§À`m `emV {Xboë`m AVwbZr` Am{U
{Z:ñdmW© `moJXmZ H$~yb H$am`bmM hd§. ho H$~yb H$am`Mm {Xdg
åhUOo _Xg© So>.

AmB© EH$ {_Ì, g§ajH$, _mJ©Xe©H$ Amho. Vr {Z…ñdmWunUo
{VÀ`m AZoH$ JaOm§Mm _wbm§À`m JaOm§gmR>r Ë`mJ H$aV AgVo. {VM§
_wbm§daM§ ào_ {~ZeV© AgV§. _wbm§M§ nmbZnmofU H$aÊ`mgmR>r
Am{U Ë`m§Zm Mm§Jbm _mUyg ~ZdÊ`mgmR>r Vr Am ẁî` g_{n©V
H$aVo. _wbmbm n{hbm ImD$ Im`bm KmbÊ`mnmgyZ Vo Ë`mMo n{hbo
eãX EoH$Ê`mn ª̀V Vr gJi§ H$aV AgVo. Am ẁî`mÀ`m àË òH$
Q>ßß`mda AmB© AgVo. Á`m {XdgmnmgyZ _yb OÝ_mbm òV§ Ë`m
{XdgmnmgyZ Vr H$R>moa n[al_ KoVo. kmZ, H$m¡eë §̀ Am{U j_Vm§Zr

_yb gwg‚m H$aÊ`mgmR>r Vg§M Ë`mbm gj_ _mUyg ~ZdÊ`mgmR>r
Amnb§ gdm}Îm_ XoVo Vr AmB©. Ë`mM_wio AmB© hmoU§ ho H$Xm{MV
gdmªV H$R>rU H$m_ Amho. AmB© hr n{hbr ì`º$s Amho Or _wbmbm
AmoiIVo.

`m Zœa OrdZmV EH$M ZmV§ Ag§ Amho Oo `m n¥Ïdrdarb
BVa gd© kmV ZmVog§~§Ym§nojm ghOgw§Xa Amho. ho {dbjU ZmV§ Xþga§
{Vga§ Hw$R>b§ ZgyZ AmB©M§ Amho. {VM§ Hw$Qw>§~mdarb AJ{UV ào_,
g_n©U Am{U ^º$s ~KVm Vo IamoIaM A_yë` Amho. Amnë`mbm
kmV Agboë`m gd© ZmVog§~§Ym§n¡H$s, AmB©M§ {VÀ`m _wbmer Agbob§
ZmV§ ho gdmªnojm daM§ Amho. _Xg© So> hm AmB©À`m {Z:ñdmW© ào_mMm
Am{U {VZ§ _wbm§gmR>r Ho$boë`m àË òH$ Ë`mJmMm gÝ_mZ H$aÊ`mMm
CËgd Amho.

AmB© Am{U {VÀ`m _wbmM§ ZmV§ Img Amho. Vo ZmV§ H$m`_
Onb§ nm{hOo. _mV¥Ëd gmOa§ H$aÊ`mgmR>r EH$ {Xdg nwaogm Zmhr.
Ia§ Va _mVm§Mm gÝ_mZ H$aÊ`mgmR>r Amnë`mbm H$moUË`mhr {deof
{XdgmMr Amdí`H$Vm Zgmdr. àË òH$ {Xder Ë`m§Mm gÝ_mZ
R>odm`bmM hdm. _mVm§da ào_mMm dfm©d H$aÊ`mgmR>r àË òH$ {Xdg
_Xg© So>gmaIm Img ~Zdbm nm{hOo. AmB© Amnë`mgmR>r XaamoO
H$aV Agboë`m gd© N>moQ>çm N>moQ>çm Jmoï>r AmnU bjmV KoVë`m
nm{hOoV. _mV¥{XZmMm {dbjU {Xdg gmOam H$aÊ`mgmR>r ~aoM
bmoH$ Ë`m§À`m AmB©bm hmVmZ§ ~Zdboë`m ôQ>dñVy XoVmV. EImXm
{MÌnQ> XmIdVmV. amÌrÀ`m OodUmgmR>r {Vbm ~mhoa KoD$Z OmVmV
qH$dm KarM ñd §̀nmH$ H$ê$Z {Vbm Amü ©̀M{H$V H$aVmV. `m{edm`
AmUIr ~a§M H$mhr H$aVmV. _mÌ AmB©gmR>r {VÀ`m _wbm§M§ ào_
Am{U AmXa `mnojm Xþgar H$moUVrhr ôQ>dñVy {deof Agy eH$V
Zmhr. Mbm Va _J àË òH$ {Xdg Amnë`m _mVm§gmR>r Img
~ZdÊ`mMr enW KoD$ `m.
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gdmªJrU JwUdÎmm ì`dñWmnZ
(Total Quality Management [TQM]) : EH$ Ñ{ï>H$moZ

lr. {dœmg XmË`o
nwUo.

_mo~mB©b : 9850035362 E-mail : vishwasdatyegmail.com

Jobr H$mhr df} JwUdÎmm qH$dm XOm© hr g§H$ënZm Am¡Úmo{JH$
joÌmgh BVa joÌm§V nwT>o òV Amho. {VMo _yi qH$dm àma§̂
Inspection øm eãXm§nmer Amho. Ë`mZ§Va Vr g§H$ënZm Quality
Control, Quality Assurance, Quality Engineering,
Quality Management, Total Quality Management Aem
ê$nmV àJpë^V hmoV Jobr. EImÚm dñVyMo CËnmXZ H$aVmZm Vo
CËnmXZ {d^mJmH$Sy>Z AmYr {Xboë`m {ZH$fm§à_mUo
(Specification) Ho$bo OmVo. dñVy Mm§Jë`m JwUdÎmoMr
~ZdÊ`mda gmh{OH$M ^a {Xbm OmVmo.

H$mimÀ`m AmoKmV CËnmXH$m§À`m Ago bjmV Ambo H$s,
CËnmXZ {d^mJmÀ`m Á`m g_ñ`m AgVmV Ë`m nwîH$iem Ë`m§À`m
AmdmŠ`mnbrH$S>À`m AgVmV. Ë`m_wio JwUdÎmm ì`dñWmnZ hr
g§H$ënZm AmVm CËnmXZmer g§~§{YV gd© H$m }̀, à{H«$`m Am{U H¥$Vr
Aer {dñVmabr Amho.

Z§Va H$mhr {Xdgm§Zr Ago bjmV Ambo H$s, AOyZ `m
g§H$ënZoV H$mhr Var amhÿZ Jobo Amho. H$mhr g_ñ`m Iyn Imobda
Joboë`m AgVmV, {Zìdi CËnmXZ à{H«$ òda bj XoD$Z Ë`m gwQ>V
ZmhrV. JwUdÎmoMo g§nyU© ì`dñWmnZ (TQM) hr g§H$ënZm BWyZM
nwT>o Ambr.
JwUdÎmm ì`dñWmnZ :

JwUdÎmm hr g§H$ënZm A{YH$ ñnï>nUo H$imdr, Ë`mgmR>r
Amdí`H$ Vr n[an¹$Vm `mdr, Ñ{ï>H$moZ g_OmdoV `mgmR>r H$mhr
ì`dñWmnZ Jwê§$Zr nwT>mH$ma KoVbm. Ë`m_Ü ò Phil Crosby,
Joseph Juran, W. Edwards Deming, Kaoru Ishikawa
`m§Mm à_wI g_mdoe hmoVmo. hr g§H$ënZm A{YH$m{YH$ ñnï>
H$aÊ`mV Ë`m§Zr _moR>m dmQ>m CMbbm. JwUdÎmm ì`dñWmnZmMm g§~§Y
Ë`m CÚmoJmÀ`m `emer Am{U ì`dñWmnZmÀ`m XOm©er Am{U
H§$nZrÀ`m Zmdmer (Brand) OmoS>bm OmD$ bmJbm. gdmªJrU
JwUdÎmm gwYmaUm hr à{H«$`m d[að> ì`dñWmnZmZo CMbmd`mMr
nmdbo, ¿`md`mMo {ZU©̀  ømda Iyn Adb§~yZ Amho.

nwîH$iem H§$nÝ`m§V JwUdÎmm gwYmaUm øm{df`rMr O~m~Xmar
JwUdÎmm Am{U gwnadm`Pa d H$m_Jma øm§À`mdaM g§nyU©V:
gmondbr OmVo. d[að> ì`dñWmnH$ JwUdÎmm gwYmaUo~m~V H$mhr
nmdbo CMbVhr ZgVmV. qH$dm JwUdÎmm gwYmaUm ømgmR>r à{ejU
Am`mo{OV Ho$bo Agob Va Ë`mbm hOahr ZgVmV. Aem H§$nÝ`m§V
_J JwUdÎmm gwYmaUm à{ejUmMo R>mog n[aUm_ nU {XgyZ òV

ZmhrV.
hm _wÔm A{YH$ ñnï> H$amdmgm dmQ>Vmo. _bm EH$m H§$nZrMo

Ë`m§À`m H§$nZrV Mmbdboë`m JwUdÎmm à{H«$ òMo narjU (Audit)
H$aÊ`mgmR>r ~mobdbo. JwUdÎmm gwYmaÊ`mgmR>r Ë`m§Zr H§$nZrV N>moQ>o
N>moQ>o J«wßg Ho$bo hmoVo Am{U Ë`m J«wßgda H$mhr O~m~Xmar gmondbr
hmoVr, Á`mMo Mm§Jbo n[aUm_ {_iV AmhoV Aem àH$maMo àoPoÝQ>oeZ
Ë`m gd© J«wßgZr _mÂ`mg_moa gmXa Ho$bo. øm Presentation À`m
doir H§$nZrMo C.E.O Iao Va hOa Agm`bm hdo hmoVo nU Vo
ZìhVo, JwUdÎmm ì`dñWmnH$ (Quality Manager) hOa hmoVo.
_r Ë`m§Zm {dMmabo H$s Vw_Mm ì`dgm` H$gm Mmbbm Amho? Ë`m
àýmZ§Va VoWo H$mhr H$mi em§VVm ngabr. H$mhr doi Joë`mda,
Am{U àýmV AmUIr Imob Joë`mda Ago CKS>H$sg Ambo H$s
ì`dgm` àË`jmV ZwH$gmZrV Amho. gmh{OH$M EH$ Jmoï> Ü`mZmV
Ambr H$s Ë`m Q>rågZr Or àmoOoŠQ²>g gwYmaUogmR>r hmVr KoVbr {VWo
OodT>r gwYmaUm Amdí`H$ hmoVr Ë`mnojm gwYmaUoMr JaO XþgarH$S>o
OmñV Agmdr. Ë`m Q>rågZr Ho$bobr gmXarH$aUo {Xem ŷb H$aUmar
R>aV hmoVr Am{U Ë`m§Mo H$ï>hr IamoIar Amdí`H$ Ë`m gwYmaUm
KS>dyZ AmUV ZìhVo.

ì`dñWmnZ emómer {ZJ{S>V Jwê§$Zr dñVy§Mr JwUdÎmm øm
eãXmÀ`m {d{dY ì`m»`m Ho$ë`m AmhoV. Ë`mn¡H$s gdmªV gmonr
ì`m»`m nwT>rbà_mUo. dñVyÀ`m CËnmXZmgmR>r qH$dm godm XoÊ`mgmR>r
H§$nZrZo Or ñno{g{\$Ho$eÝg R>adbobr AgVmV Vr Ooìhm J«mhH$m§À`m
JaOm qH$dm Anojm§er {_iVrOwiVr AgVmV Voìhm CËnm{XV dñVy
AWdm godm Iè`m AWm©Zo JwUdÎmmnyU© AgVo. øm {R>H$mUr J«mhH$
åhUOo Cn^moº$m, Omo Ë`m dñVyMm AWdm godoMm àË`j dmna
H$aUmam AgVmo.

CËnmXZmer {ZJ{S>V ~hþVoH$ gd© à{H«$`m EH$Va H§$nZrV
qH$dm H§$nZrÀ`m BVa {d^mJm§V nma nS>boë`m AgVmV. gdmªJrU
JwUdÎmm ì`dñWmnZ ho øm gd© à{H«$`m ZrQ>nUo nma nmS>Ê`mer
g§~§{YV AgVo, H§$nZrÀ`m gdm}ƒ ì`dñWmnZmMm Ë`mV gh^mJ
bmJVmo. AZoH$ df}, OdiOdi Mma XeHo$ BVH$m H$mi,
{Za{Zamù`m H§$nÝ`m§V {d{dY à{H«$`m§Mm àË`j AZŵ d KoVë`mda,
_r ñdV:Mr Aer gd©H$f JwUdÎmm, XOm©, ì`dñWmnZmMr _mPr
ì`m»`m V`ma Ho$br.

J«mhH$, H$_©Mmar, _mbH$dJ© Am{U AmgnmgMm g_mO `m
gdmªZm dmQ>ob / nQ>ob Aem VèhoZo, ì`dgm`mVrb ñnY}Mr XIb
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KoD$Z, Ë`m§À`m {hVg§~§YmMr g§Vw{bV H$miOr KoD$Z, gd© CËnmXZ
à{H«$`m§g§~§Yr gd© CËnmXZ KQ>H$m§Mo gVV ì`dñWmnZ H$aUo.
ñnï>rH$aU :

[agmog}g, åhUOoM H§$nZrÀ`m hmVmer AgUmao CËnmXZ
KQ>H$, åhUOoM O_rZ, _Zwî`~i, §̀Ìgm_J«r, ^m§S>db, V§ÌkmZ
Am{U ì`dñWmnZ gm_«Jr. ho gd© KQ>H$ JaO nS>ob Voìhm
AnojoZwgma CnbãY hmoVrbM Ago Zmhr. nU `m g§X^m©V Oo
CnbãY Zmhr Ë`m{df`r VH«$ma H$aV ~gy Z ò. VgoM _mJo Pmboë`m
MwH$m§Mm D$hmnmoh XmofmamonU H$aÊ`mgmR>r H$ê$ Z ò. H$maU ho bjmV
Agy Úmdo H$s Oo {ZU©̀  KoVmV Ë`m§À`mM hmVyZ MwH$mXoIrb hmoD$
eH$VmV.
VwbZmË_H$ ÑîQ>çm Mm§Jbo åhUOo H$m`? :

OJmV gd©ñdr Mm§Jbo Ago H$mhrM ZgVo, nU gdmªÀ`m
Anojm nyU© H$aVm òVrb Aem àH$maMo à`ËZ Var hdoV.
AmOy~mOyMr ñnYm©, gÜ`mÀ`m H$mimVbo Am{U nwT>rb H$mimVbo
AS>Wio Ü`mZmV KoD$Z OmñVrV OmñV Mm§Jë`m godm, dñVy
XoÊ`mMm à`ËZ Var Agmdm.

J«mhH$ : J«mhH$ åhUOo Ë`m ì`º$s qH$dm H§$nÝ`m Á`m
Vw_À`m dñVyMr qH$dm godoMr qH$_V _moOVmV, VgoM EImXr JaO
^mJdÊ`mMr dñVy qH$dm godoMm dmna H$aVmV, Cn^moJ KoVmV.

_mbH$ : H§$nZrMo _mbH$ åhUOoM Ë`m ì`º$s, ^mJrXma
qH$dm ^mJYmaH$ Oo eoAg© IaoXr H$ê$Z H§$nZrbm Amdí`H$ Vo
^m§S>db nwa{dVmV, Jw§V{dVmV.

g_mO : Á`m dmVmdaUmV H§$nZr Mmbdbr OmVo Ë`mMr nU
H$miOr KoUo Amdí`H$ Amho, gd© {Z`_ Am{U H$m`Xo nmiUo
Amdí`H$ Amho.

ñnYm© : H§$nZr Á`m godm nwadVo, dñVy CËnm{XV H$aVo VemM
dñVy godm nwa{dUmè`m AÝ` g§ñWm, H§$nÝ`m. EH$mMdoir EH$m
nmR>monmR> EH$ Aem Zmhr : H§$nZrbm J«mhH$, H$_©Mmar, _mbH$,
g_mO øm gdmªÀ`m JaOm EH$mMdoir nyU© H$amì`m bmJVmV.
H$mhrdoim øm JaO nañna{damoYr Agë`m Varhr. øm gdmªÀ`m
JaOm ^mJdVmZm g_Vmob amIbm Jobm nm{hOo.

gmVË` : gd© KQ>H$m§Zm g§Vwï> R>odm`Mr à{H«$`m gVV Mmby
R>odmdr bmJVo.

AnojmnyVu : ì`dgm`mer Á`m§Mm Á`m§Mm àË`j qH$dm
AàË`j g§~§Y òVmo Aem gd© KQ>H$m§Mo g_mYmZ H$aUo ho H§$nZrMo

Ü ò̀  Agbo nm{hOo. J«mhH$, _mbH$, H$_©Mmar Am{U g_mO `m
àË òH$ KQ>H$mgmR>r g_mYmZ nmVir {ZYm©[aV H$ê$Z Vr gmÜ`
H$aÊ`mMm à`ËZ Agbm nm{hOo. ho g_mYmZ qH$dm g§Vmof Amho
qH$dm Zmhr ho VnmgÊ`mgmR>r gVV `mo½` VH«$mar, Anojm øm§Mr
_m{hVr Jmoim H$aUo (Strong Feedback Mechanism)
Amdí`H$ AgVo. gdmªÀ`m Anojm gVV ~XbV AgVmV hogwÕm
ì`dñWmnZmZo bjmV KoVbo nm{hOo. CËnmXZ KQ>H$m§n¡H$s H$moUmÀ`m
{hVg§~§Ymda à{VHy$b n[aUm_ Pmbo AmhoV H$m ømMr AYyZ_YyZ
VnmgUr H$ê$Z, Ë`mgmR>r Amdí`H$ dmQ>ë`mg g„mJma godm§Mr
_XV KoD$Z _mJ© H$mT>Uo ømbmhr _hÎd Úmd`mg hdo.

WmoS>Š`mV gm§Jm`Mo Pmbo Va TQM g_Vmob gmYUmar H¥$Vr
(Balancing Act) AgVo; Á`mVyZ nañna{damoYr Ago {hVg§~§Y
bjmV òVmV Am{U Ë`mda H$mhr _Ü`_mJ© H$mT>Vm òVmo. TQM bm
OmñV _hÎd VoìhmM àmá hmoVo Ooìhm ì`dgm`mer g§~§{YV gdmªÀ`m
Anojm dmT>VmV qH$dm ~XbVmV. ì`dgm` A§VJ©V Ooìhm gwYmaUm
H$amd`mÀ`m AgVmV Voìhm nwT>À`m H$mimV H§$nZr {Q>H$dyZ R>odUo
ho Ü ò̀  Agbo nm{hOo. gVVÀ`m ñnY}bm gm_moao OmVmZm H§$nZrMo
ApñVËd {Q>H$dUo ho àmW{_H$ Ü ò̀  Agbo nm{hOo.
nañna{damoYr Anojm :
1) ì`dgm` _mbH$m§Zm OmñV bm^m§e {Xbm Va H$_©Mmè`m§Zm

doVZ Úm`bm {ZYr H$_r hmoVmo, gmh{OH$M H$_©Mmar ZmamO
hmoUo g§̂ dVo.

2) n`m©daUajUg§~§Yr Anojm, emgZ, ~mOmanoR>oVrb J«mhH$dJ©
`m§À`m Anojm nyU© H$aÊ`mbm OmñV {ZYr dmnabm Va _mbH$
Am{U H$_©Mmar `m§À`mH$aVm OmñV {ZYr CnbãY amhUma
Zmhr. H§$nZrbm H$m`Xoera H$madmB©g§X^m©V H$mhr {ZYr bmJbm
Va Ë`m JaOobm àmYmÝ` ÚmdoM bmJVo, H$maU H$m`Úmer
g§~§{YV JaO {Z^mdmì`mM bmJVmV.

3) Vwåhr dñVy§À`m / godm§À`m {H$_Vr dmT>dë`m, OmñV CËnÞ
{_i{dÊ`mMo R>adbo Va H$_©Mmè`m§Zm OmñV doVZ {_iob,
^mJYmaH$m§Zm OmñV bm^m§e {_iob nU J«mhH$dJm©V ZmamOr,
Ag§Vmof ngaob. {dH«$s nU H$_r hmoB©b.

4) `m gd© CXmhaUm§Mm AW© Agm H$s H§$nZrer g§~§{YV
H$moUË`mhr EH$m JQ>mMo {hVg§~§Y OmñV Onbo Va Xþgam JQ>
gmh{OH$M ZmamO hmoVmo. Ë`m_wio gd© JQ>m§À`m {hVmMm
g_Vmob gmYUo hr ì`dñWmnZmg_moa H$gaVM AgVo Am{U
Vr gd© ì`dñWmnZm§Zm H$amdrM bmJVo. Vr H$aVmZm,
ì`dgm`mMr dmT> H$aVmZm J«mhH$mMo g_mYmZhr H$amdo bmJVo.
gdmªJrU JwUdÎmm ì`dñWmnZ (TQM)Mm AmYma Aem
AS>MUrÀ`m H$mimV KoD$Z Amnbo Ü ò̀  gmÜ` H$amdo bmJVo.
gdmªJrU JwUdÎmm ì`dñWmnZ Agob Va AmnmoAmnM gd©

JQ> ~è`mM à_mUmV g_mYmZr hmoVmV Am{U Ë`m_wio ì`dgm` dmT>,
ñnYm© H$aÊ`mÀ`m j_VoV dmT> hmoD$Z H§$nZrbm OmñV \$m`Xmhr
{_iVmo.

gm¡OÝ` : ì`mnmar {_Ì
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Are You APPROACHABLE?

Amit J Kothari
Cell : 9890068887

When I scan my circle of family, relatives, friends
and loved ones, I realise that there are some people
who seem to be very easy going. I have no hesitation
whatsoever to ask them for any help, take a
suggestion, request guidance in matters of their
expertise, and demand a favour without questioning
what they will think about me. I can be myself with
them. Such people are – APPROACHABLE.

On the other hand, there are some who are totally
opposite. Even the thought of asking them starts with a
question mark. There are doubts on whether or not it is
worth asking them. I have to think of multiple ways of
communication to ensure that I get their attention. My
heart beats fast even at the thought of approaching such
people when I don’t have an option. l call them – NON-
APPROACHABLE.

Here are some litmus tests to know whether you
are approachable or not –

Are you a patient, non-interruptive listener?

Do you handle situations without being biased

How good are you at taking feedbacks?

Do you allow other person to complete their
sentence or jump to conclusions and start
talking?

If someone doesn’t like your work / handling of a
situation, what is your response?

Do the people in lower hierarchy at your work
place / home feel comfortable to share their
problems / issues

Are you sarcastic?

Do you love taking the last word in a difference of
opinion conversation?

Do people hesitate before approaching you for
help?

Is anger an automatic response if things don’t go
your way?

Do you get aloof often?

Has a stranger ever approached you to ask for
something? Or does he approach someone else
standing near you?

Do you prefer to control a situation by raising
your voice?

Can your kids come to you to share whatever
they have on their mind without thinking – what my
mother / father will say or think?
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If your child is looking for company to play with,
do they prefer you or their friends?

Do your loved ones need to see motivational
videos or they find comfort in rather talking to you?

I have come to a conclusion that – a person who
is approachable, usually has a YES face! They need
not even say a word, but their face, body language
and eyes say it all! Have you observed this – assume
you are standing in a crowd. One person is looking for
some directions. He chooses one of the person
amongst the crowd. Have you wondered why the
stranger choose that person and not others? The only
logical reason is that the person looked approachable.

Thomas Jefferson was traveling by horseback with
a group of colleagues. As they approached a river, they
met others at the river who were on foot. The river had
overflowed its banks and the current was swift. To cross
the river was going to be a bit dangerous.

A lone foot traveler approached President Jefferson
and asked if he would take him across. The president
agreed immediately and the man climbed behind him on
the horse. They safely crossed the treacherous river.

Afterwards, another person asked the lone traveler,
“Why did you ask the president of the United States to
take you across the river?” The man, with a shocked
look on his face, admitted he had no idea that he had
asked the president of the United States. “All I knew,” he

said, “is that on some of your faces was written the
answer ‘no’ and on some of them was the answer ‘yes.’
His was a ‘yes’ face.”

If you ever want to be with people, being
approachable or having a YES face is the most
important thing to do. Few easiest ways of doing
this is –

1. Always wear a smile

2. Look eye to eye and not try to ignore fellow
humans

3. Respect people because they are humans

Today the world is progressing at jet speed in
terms of technology, innovation and comfort. But at
the same time we don’t seem to have time for fellow
human beings. We rarely have a conversation without
gadgets, television or some work in hand. Heart to
heart conversations are a privilege these days. We
are missing out on our dear fellow human beings,
their love and emotions! We are becoming more
machines and less humans.

I wish to appeal to each one of you in reading
this blog to make a conscious effort to have a YES
face and become approachable. If we have to give
humanity a chance in modern times, we need to
start with this small step!

H«$. g^mgXm§Mo Zmd _wÐUmb`mMo Zmd OÝ_{XZm§H$ XÿaÜdZr _mo~mB©b
1) lr. gwno amO|Ð VwH$mam_ {_aa AmQ>© 01/06/1972 - 9372872881
2) lr. CÎmoH$a H¥$îUm X. {H$aU àmogog 02/06/1968 24430813 9158992713
3) lr. Jmoao {H$emoa à. {dZmoX qàQ>g© 03/06/1980 - 9922552244
4) lr. bmQ>H$a AmZ§X qMVm_Ur H$m°_ qàQ> H$ënZm 04/06/1968 24432461 9822012945
5) lr. qeXo {XZoe ~miH¥$îU ~miH¥$îU ~wH$ ~mBªqS>J 05/06/1964 24458021 -
6) lr. Hw$bH$Uu H¥$îUZmW H$m. gm\$ë` qàQ>g© 06/06/1942 24466623 7387123657
7) lr. Om|Yio VoOg ~iram_ {ede§H$a E§Q>aàm`Oog 07/06/1995 - 8983985035
8) lr. _moKo {Z{Ib {dO` S>r. Or. H$m°nrAg© (nwUo) àm. {b. 13/06/1978 24499867
9) lr. _m§S>Ho$ {Jare _YwH$a n|Q>°Jm°Z {S>OrQ>oH$ 14/06/1971 - 9372872884
10) lr. Am§~dbo _mYd AZ§V Am§~dbo ~mBªS>g© 15/06/1938 - 9423571858
11) lr. _maUo à^mH$a _Zmoha O`^maV ~wH$ ~mBªS>g© 18/06/1954 9823391751
12) gm¡. JmoJmdbo ^º$s {dH«$_ ^º$s qàQ>g© A°ÊS> ~mBªS>g© 20/06/1989 9921154791
13) lr. ~S>JwOa amhþb àH$me Z_©Xm Am°\$goQ> 30/06/1980 24480092 9422011164

OyZ _{hÝ`mVrb dmT>{Xdg
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Paper consumption in India is likely to 30 million tonnes by FY 2026-27
Paper consumption in India is likely to witness 6

to 7 per cent annual growth and will reach 30 million
tonnes by FY 2026-27, largely driven by emphasis on
education and literacy coupled with growth in
organised retail, according to industry body IPMA.

The paper Industry holds immense potential for
growth in India as the per capita consumption globally
is one of the lowest, the Indian Paper Manufacturers
Association (IPMA) said in a statement.

"Around 15 per cent of the world population
stays in India but consumes only 5 per cent of the
total paper produced in the world," the statement
said.

The emphasis on education and literacy coupled
with growth in organised retail and demand for better
quality paper are the major drivers of growth.

Moreover, there has been continued demand for
quality packaging of FMCG products, pharmaceuticals,
textiles, organised retail, booming e-commerce, and
other segments, it said.

According to industry body IPMA, paper
consumption in India is projected to grow by 6-7 per
cent per annum in the next five years so as to reach
30 million tonnes by the year FY 27, making it the be

fastest growing paper market in the world.
"Paper Industry in the country has undergone a

transformation of sorts in the last few years. The
industry has gone up the sustainability curve and has
become far more technologically advanced.

"In the last five to seven years, an amount of over
Rs. 25,000 crore has been invested in new efficient
capacities and induction of clean and green
technologies," IPMA President A S Mehta.

The estimated turnover of the industry is Rs.
70,000 crore with domestic market size of Rs. 80,000
crore. Indian Agro & Recycled Paper Mills Association
(IARPMA) President Pramod Agarwal said during
COVID, while writing and printing paper witnessed
demand contraction, the paper packaging industry
fared well as the pharma sector, FMCG and growth in
e-commerce played a major role in driving growth in
the paper sector. "As the economic activity opens up in
the post-pandemic era, the growth momentum is
likely to get further acceleration," he said.

IARPMA is organising Paperex 2022 - an
international conference and exhibition on the paper
sector in the world to be held from May 10-13 at
Greater Noida.

Courtesy : Business Standard

The book sale at the city’s iconic Asiatic Library sold out on the very first morning
The book sale at the city’s iconic Asiatic Library

was supposed to run from May 5 – May 18. To
everyone’s amazement, it sold out on the very first
morning. Mid-day Online spoke to the library's vice
president Dr Shehernaz Nalwalla to understand how
this happened “How did Asiatic Library’s fortnight-
long sale end in just four hours?” People came in as
early as 8:30 am on the day and the line had extended
to the bus stop outside and they didn’t mind standing
in the heat without a fan – all to get their hands on
the books.

When Dr Shehernaz Nalwalla, vice president at
The Asiatic Society of Mumbai, planned the first ever
book sale at the Asiatic Library, she didn’t expect all
3,500 books on sale to be sold out within four hours.
The sale which was put together within two-three
days – just after the recently-concluded map
exhibition at the library – was supposed to go on at
the Durbar Hall till May 18 but the overwhelming
response meant it ended much earlier than anyone
expected. “While that left many people who had

planned later visits disappointed, Nalwalla is content.
“Every book has now got its reader who would be
interested in reading them, instead of them just lying
around because we could not put them up in the
library,” she says.

The books, priced between Rs 20 and Rs 30,
included extra copies of titles that had to be let go
from the library collection because of a space crunch.
Among them were books on travel and marine life, art
catalogues, biographies and academic textbooks.

The overwhelming response not only made the
official happy but also reinstilled her confidence in
Mumbai’s reading culture. “It was really heartening to
see people from all age groups – young, old, students,
mothers come with their young children. It was not
only middle-aged or only young people, but a mixed
group. So, the very heartening thing about this is that
people still read books because otherwise it wouldn’t
have had such a response,” she explains. The vice
president, who is also the chairperson for library
administration and the book selection committee, said
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A multimeter or a multitester, also known as a
VOM (volt-ohm-milliammeter), is an electronic
measuring instrument that combines several
measurement functions in one unit. A typical
multimeter can measure voltage, current, and
resistance. Analog multimeters use a microammeter
with a moving pointer to display readings. Digital
multimeters (DMM, DVOM) have a numeric display, and
may also show a graphical bar representing the
measured value. Digital multimeters are now far more
common due to their lower cost and greater precision.

A multimeter is the combination of a DC
voltmeter, AC voltmeter, ammeter, and ohmmeter. An
un-amplified analog multimeter combines a meter
movement, range resistors and switches; VTVMs are
amplified analog meters and contain active circuitry.

For an analog meter movement, DC voltage is
measured with a series resistor connected between
the meter movement and the circuit under test. A
switch (usually rotary) allows greater resistance to be
inserted in series with the meter movement to read
higher voltages. For analog current ranges, matched
low-resistance shunts are connected in parallel with
the meter movement to divert most of the current
around the coil. To measure resistance, switches
arrange for a small battery within the instrument to
pass a current through the device under test and the
meter coil. Since the current available depends on the
state of charge of the battery which changes over time.

In all types of multimeters, the quality of the
switching elements is critical to stable and accurate
measurements.

Source : Wikipedia

MULTIMETER

people came in as early as 8:30 am on the day and the
line had extended to the bus stop outside and they
didn’t mind standing in the heat without a fan – all to
get their hands on the books. The books were priced
at Rs 30 and Rs 20 and included every kind that had
been donated to the library over two-three decades.

The success of this book sale may just change the
way the library now approaches donations. Ask
Nalwalla whether they plan on having more such
book sales and she says, “It depends on the books we
get as donations. Now the managing committee will
think about strategies of how we can get books.”
However, she says it is still too early to comment right
now. Mumbai’s book lovers may have to wait a while
before the halls open again for a book sale so they can
get their hands on a prized copy.

Courtesy : Mid-day

{X nyZm àog AmoZg© Agmo{gEeZMo _mOr g§MmbH$
VgoM "_wÐU àH$me' _m[gH$mMo _mOr g§nmXH$ lr. em_
Xoenm§S>o `m§À`m nËZr d¡O`§Vr Xoenm§S>o (d` 74) `m§Mo
ZwH$VoM {ZYZ Pmbo. lr. em_ Xoenm§S>o `m§À`mà_mUoM
d¡O`§VrVmBªMm Ë`m§À`m "n°H$mQ>©g²'À`m dmQ>MmbrV _moR>m
gh^mJ hmoVm.

d¡O`§VrVmB© `m§Mo gmgao a§. nm. Xoenm§S>o `m§Mm
nwÊ`mVrb e{ZnmamOdi N>mnImZm hmoVm. S>m`~o{Q>H$
Agmo{gEeZ V\}$ à{gÕ hmoUmè`m "_Yw{_Ì' øm _m{gH$mMr
N>nmB©, gOmdQ> d {dVaU H$aÊ`mV Xoenm§S>o Hw$Qw>§~r`m§Mo
_hÎdmMo `moJXmZ hmoVo. _m{gH$mgmR>r bmJUmam gd© _OHy$a
H§$nmoO H$aÊ`mMo H$m_ d¡O`§VrVmB© _ZmnmgyZ H$aV AgV.
`m Xm§nË`mÀ`m H$Ý`m gm¡. am{YH$m WÎmohr g§ñWoÀ`m H$m_mV
gh^mJr Pmë`m AmhoV. ^maVr` {MÌnQ>g¥ï>rMr _whÿV©_oT>
C^maUmao {MÌnQ>_hfu XmXmgmho~ \$miHo$ ho d¡O`§VrVmB©
`m§Mo AmOmo~m hmoV.

g§ñWoMo gd© nXm{YH$mar, g§MmbH$ Am{U H$_©Mmar
lr. em_ Xoenm§S>o `m§À`m Hw$Qw>§~r`m§À`m Xþ:ImV gh^mJr
AmhoV.

lÕm§Obr

H¡$. d¡O §̀Vr em_ Xoenm§S>o
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